
A+ Conferencing        
  The Highest Graded Service in the Industry    
           

SERVICE AGREEMENT     
     (FAX BACK TO:  772-325-2297)     

        
Company Name___________________________________________________ 
Billing Address____________________________________________________ 
City______________________________________State_____Zip___________ 
Phone____________________Fax_____________E-Mail__________________ 
Service Contact_______________________Phone_______________________ 
Billing Contact________________________Phone_______________________ 
________________________________________________________________ 
 

CONFERENCE CALLING PROCEDURES 
 

1. Call A+ account set up at 800-664-3071 to obtain your dial in telephone 
number and your pin codes. 

2. When you are ready to hold your conference call, all of the conferees 
dial the telephone number and enter in their pin codes followed by # 
when prompted by the automated attendant.  

3. If you have any problems or questions, please call customer service at 
800-664-3071.  Thank you and have a great call! 

AGENT: EctTelecom.com  800-664-3071  FAX: 772-325-2297 
TERMS AND CONDITIONS 
Toll Free Rate: $0.12 cents per minute per individual 
Local Rate: $0.08 cents per minute per individual 
 
I hereby certify that the above information is true and correct and that A+ 
Conferencing has my permission to use this information for credit checking 
purposes.  If credit is extended to me, I agree to pay my invoices promptly within 
30 days of the invoice date.  If I default in meeting these conditions, I understand 
that A+ can place my account on a credit hold status, which means my company 
cannot use any more A+ services until payments are made to restore my 
account.  I also agree to guard my pin codes and keep them confidential to 
prevent any unauthorized usage on my account.  And if I do suspect any 
unauthorized usage, I will report it to Customer Service immediately at 888-239-
3969. 
SIGNATURE______________________COMPANY______________________ 
TITLE__________________________________DATE____________________ 
A+ Conferencing 
SIGNATURE____________________________DATE____________________ 
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